PesyabTaThl He3aBHCHMOM OLIEHKH Ka4ecTBa yCJOBHI OCylIeCTBJICHHS 00pa30BaTeIbHON JeATeIbHOCTH
o0meodpa3zoBaTenbHoii opranuzannu Pecnydankn Komu B 2022 roay

Ob6vexkm uccneooseanun: MYHULIMIIAJIBHOE BIOJDKETHOE OBIIEOBPA3OBATEJIBHOE VUYPEXJEHWE "OCHOBHAS
OBII[EOBPA3OBATEJIBLHA S IIKOJA" IT'T. TPOULIKO-IIEYOPCK

PesynbraThl HE3aBHCUMOM OIEHKH KayecTBa YCJIOBHH OCYILIECTBJICHHs 00pa3oBaTeNIbHON AEATEIBHOCTH OBLIH
MOJTY4EeHBI TOCPEACTBOM:

1) AHanm3a oQUUMATBHOTO caiiTa, CTATUCTUYECKUX JAHHBIX, MPEACTABICHHBIX B ITyOJMYHBIX IOKIAAax |
JIpyrux O(QUIMANBHBIX HWCTOYHHMKAaX HMH(pOpMalH, 1o olcienyeMoll 00pa3oBaTeNbHOM OpraHu3aluy (SKCIepTHas
OIICHKA);

2) [IpoBeneHNsE aHKETHPOBAHUS TTOTPEOUTENEH YCIIyT 00pa3oBaTeIbHON OpraHn3aiuy (OHIAWH OMpPOC).

Buibopxa
OObmepecTyOIMKaHCKIHA TIOKA3aTeNlb 0XBaTa PECIIOHICHTOB II0 00Ie00pa30BaTEIbHBIM OpPTaHM3AIMAM (Jaee -
00) Pecny6muku Komu cocraBmn 50,26 %.

BI)I60pKa OIPOIICHHBIX MoCpeaACTBOM OHJIaltH-aHKETHI 1o MYHUITUITAJIBHOMY BIOJUKETHOMY
OBIIEOBPA3OBATEJIBHOMY VYYPEXJIEHUIO "OCHOBHAS OBIIEOBPA3OBATEJIbHAA IHMKOJA" III'T. TPOMIIKO-TIEYHOPCK

cocraBmina 152 pecmonnenra (42,58 % ot obuiero kosnmdectBa motpebuteneit ycuyr). JaHHbIA (akT MOKa3blBacT
CPEIHIOI aKTHBHOCTh PECIIOHICHTOB.

OCTUTHYTOE Cpennee Cpennee
TToka3zarenw, MakcumaibHOe A T P P
3HaYEHUE JOCTUTHYTOE | IOCTHUTHYTOE
XapakTepu3youre o0Iue KPUTepUH OLEHKN KauecTBa 3HAYECHHE
N MoKa3aTeis 3HaYEHHE 10 3HAUYEHUE
yCIIoBHI [OKa3aTest
no opeanuzayuu| xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb M JOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CootBercTBHE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IIEeJOCTYTHBIX
HH()OPMAIIMOHHBIX pecypcax, ee COAEPKAHUIO H
nopsAKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
NpaBoOBLIMH akTaMu Poccuiickoii @enepanuu.
CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
1.1.1| opranuzanuu, pa3MenieHHOH Ha HHPOPMAIMOHHBIX 100 86 93 94
CTEHJIaX B NOMEIIECHUH OpPTaHU3alUH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MEeIIeHHOH Ha opHIHATBFHOM caiiTe
OpraHM3aluy B HHPOPMALIOHHO-
TEJICKOMMYHHKAIIMOHHOH ceTh «/HTepHeT.
Hannure Ha odunmanbHOM caiiTe opraHu3ayun
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3M ¥ B3aNMOJICHCTBUSI C MOTY4YaTeNIsIMU YCIIYT U
¥X QYHKIIMOHHPOBAHHE.

Hammaue n pyHKIIMOHNpOBaHNE Ha OPHUIINATIBHOM
caiiTe opraHu3aniy HHPOPMALUK O JUCTAHI[HOHHBIX
cnoco6ax o0paTHOM CBSI3HM U B3aMMOJICUCTBHS C
MOJTy4aTeNsIMU YCIIyT: Tesle(oHa; SIEeKTPOHHON
TOYTBI; SIEKTPOHHBIX CEPBUCOB ((opMa IJIst MOAaun
NEKTPOHHOTO OOpAIIEHUSI, TTOIyIeHNE
KOHCYJBTAIIH TT0 OKa3bIBAEMBIM yCIIyTaM; pa3iel
«YacTo 3a1aBaeMble BOTIPOCHD); TEXHUUECKON
BO3MO>KHOCTH BBIP)KEHUS MOTydaTeNIeM YCIyT
MHEHHSI O Ka4eCTBE YCJIOBHH OKa3aHUsl yCIIyTr
(HayYMe aHKeTHI U ONpoca IpaxkJaH Win
THIIEPCCHUIKY Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX

1.3 | OTKpPHITOCTBIO, OJTHOTOH U JOCTYITHOCTHIO 100 86 95 96
nH(pOpMAIHHN O NeITeIbHOCTH OpraHU3aIHH.

Y 10BIETBOPEHHOCTH KaIeCTBOM, ITOJTHOTOH H
JAOCTYITHOCTBIO HHq)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIHH O JesSTeTbHOCTH
OpTaHM3aINy, pa3MEIIeHHOH Ha o(UIINaTBEHOM caifTe
opraHu3anuy B cetu «HTepHeTY.

HTorosoe 3HaueHne B 4aCTH NOKa3aTelew,
XapaKTepHU3YIOIMX 001l KpUTepHii OLeHKH.

11 100 91 94 93

112 100 97 95 93

1.2 100 100 98 96

121 100 100 98 96

131 100 87 94 96

132 100 86 95 96

100,00 91,70 95,27 95,26




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYIIECTBJIsIeTCsl 00pa30BaTe/IbHAS /1eATEIbHOCTbY

2.1

ObecrieueHne B OpraHu3aii KOMOPTHBIX YCIOBHH,
B KOTOPBIX OCYIIECTBIIICTCSI 0Opa3oBaTenbHas
JEATEIbHOCTD.

100

100

100

100

211

Hammmane koMpOpPTHBIX YCIIOBHIA, B KOTOPBIX
OCYIIECTBISICTCSI 00pa3oBaTeNbHAs EITEIEHOCTD:
HaJIMYUE 30HBI OT/IbIXa (OXKUIAHUS); HATMIHE U
MOHSTHOCTh HaBUT'AL[MH BHYTPH OpraHU3allNH;
HaJIMYHeE U JOCTYIHOCTh MUThEBOM BOJIbI; HATMYHE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHHIECKIX
MTOMCIIICHUN; CAHUTAPHOE COCTOSHHE IIOMEIICHUIA
OpraHu3aIlnH.

100

100

100

100

2.3

Jons nomy4areneit yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX
OCYIIECTBIISIETCS] 00pa3oBaTeNbHAs NS TEILHOCTb.

100

85

93

95

23.1

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBHH, B
KOTOPBIX OCYIIECTBIsIETCS 00pa3oBaTeIbHas
JEATETbHOCTb.

100

85

93

95

HUToroBoe 3HaueHne B 4YaCTH MOKa3aTeJIeH,
XapaKTepHu3yIOIMX 001l KPUTEPHIi OLIEHKH.

100,00

92,50

96,62

97,66

Kpurepuii 3 «/loctynHocTh 00pa30oBaTe/IbHOI 1esITeJILHOCTH /151 HHBAJIUI0B)

3.1

O6opynoBaHe TOMEICHAN OpPraHnu3allid U
MPUJIETAIOIEH K HEH TEPPUTOPUU C YUETOM
JOCTYITHOCTH JJIsl ”HBAJTHJIOB.

100

20

19

18

3.11

Hanuire B moMemeHnsIx opraHu3alyi 1 Ha
MpriIeramuiei K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJHBIX I'PYII NaHAycaMy (II0AbEMHBIMU
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB HUHBAIUIIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECes-KOJSICOK;
CHeHaNbHO 000PYI0BaHHBIX CAHUTapHO-
THTHEeHNYECKUX TIOMEIIEHUH B OpraHu3aIuu.

100

20

19

18

3.2

ObecnieyeHre B OpraHM3alny YCIOBUH TOCTYITHOCTH,
MO3BOJISIOLINX WHBAJIHMAAM I1OTy4aTh
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHMH.

100

40

51

54

3.2.1

Hanu4ue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
MT03BOJIIONINX MHBAJIMIAM MTOTYy4aTh YCIyTH
HapaBHE C JPYTHMH: AyOIpOBaHUE AT MHBATHIOB
10 CIYXY ¥ 3PEHUIO 3BYKOBOW U 3pUTENBbHOM
rHpOpMaIK; 1yOMpoBaHUe HAIMKCEH, 3HAKOB U
HHOI TEKCTOBOI! M rpaduueckoil HHpopManu
3HaKaMH, BBITOJTHEHHBIMH PENbe(HO-TOUEUHBIM
mpudTom bpaiinst; BO3MOXKHOCTH IPEOCTABICHUS
MHBAJIMJAM T10 CIyXY (CIyXY U 3pEHHIO) YCIyr
CYpAOIEPEBOUNKA; aTbTePHATUBHBIE BEPCUH CaTa
OpTaHM3aINH IJIsI THBAIUJIOB 110 3PEHHIO; TIOMOIIb,
OKa3bIBaeMasi pAOOTHUKAMH OpTaHU3aIUH,
MIPOIIEANTNMHI He00X0IuMoe 00ydeHne
(MHCTPYKTHUPOBAHUE), 110 COMPOBOXKICHUIO
WHBAJIU/IOB B TOMENICHNH OPraHU3aLiH1;
BO3MOJKHOCTb MPEIOCTABICHHUS 00pa30BaTEIbHbIX
yCiyr B AUCTAaHIITUOHHOM PEXUME WU HA IOMY.

100

40

51

54

3.3

Jons momy4arenei 06pa3oBaTeIbHBIX YCIYT,
YIOBJIETBOPEHHBIX OCTYITHOCTHIO 00pa30BaTeNbHBIX
YCIIYT JUTsl HHBAAOB.

100

59

69

72

3.3.1

VY IOBIETBOPEHHOCT JJOCTYITHOCTBIO
00pa30BaTeNIbHBIX YCIIYT AJI HHBAIUJIOB.

100

59

69

72

HToroBoe 3HaueHHE B YACTH MOKa3aTeei,
XapaKTepH3YIOLIUX 00LIHii KpHTepUil OLeHKH.

100,00

39,70

46,91

48,64




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

41

Jons noy4arenei 00pa3oBaTeNbHBIX YCIIYT,
YIOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3ally,
00ecreynBaoIUX NEPBUYHBII KOHTAKT U
“HPOPMHUPOBAHHUE MTOTydaTelNsi 00pa30BaTEeIbHOM
YCIIYTH IIPU HETIOCPEACTBEHHOM 00paIlieHHH B
OpTaHM3aIHIo.

100

84

94

96

411

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarONIMX NEPBUYHBI KOHTAKT
“HPOPMHUPOBAHHUE MTOTyJaTeNsi 00pa30BaTEeIbHOM
YCIIYTH.

100

84

94

96

4.2

Jons moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX 10OPOXKEIATENEHOCTBIO,
BE)KJINBOCTHIO paOOTHUKOB OpraHHU3allvy,
00ecneYrBaroNINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeIbHON YCIIyTH IPU 00paIleHUH B
OpraHU3aLHIO.

100

87

94

96

421

Y 10BIETBOPEHHOCTD 10OPOKENATENEHOCTBIO,
BEXJIMBOCTHIO pAOOTHUKOB OpraHU3allly,
00ecneYnBarONINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeNbHOM YCIYTH.

100

87

94

96

4.3

Jons nonyyareneid 00pa3oBaTeNbHBIX YCIYT,
YAOBIIETBOPEHHBIX 100POKENaTEIHHOCTHIO,
BEXIIMBOCTBIO PA0OOTHUKOB OpraHU3AINH MIPH
WCTIOJIb30BAHUH JUCTAaHINOHHBIX (OpPM
B3aMMOJICHCTBHSL.

100

86

94

96

43.1

Y 10BIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aIuy IIPU
HCTIOJIb30BaHMH JICTAHIIHOHHBIX (opM
B3aUMOJIeHUCTBUS (110 TenedoHy, IO IEKTPOHHOM
0YTE, C OMOLIBIO JIEKTPOHHBIX CEPBUCOB (IIOAYM
3JIEKTPOHHOTO O0pamieHus (3kaio0bl, MPEIIOKECHHUS ),
MOJTy4CHUsI KOHCYJIBTAIUH 110 OKa3bIBAEMbIM

ycayram H mp.).

100

86

94

96

HTorosoe 3HaueHne B 4aCTH NOKa3aTelew,
XapaKTepHu3yIOIMX 001Mii KpUTePUii OLlCHKH.

100,00

85,60

93,97

95,92

Kpurepuii 5 «Y10BJ1IeTBOPEHHOCTH YCJOBHSIMH OCYIIX

€CTBJICHUA 06pa3OBaTeJ'll>H0171 AeATEeJIbHOCTH OPraHu3anumn»

Jons nonmy4ateneit 00pa3oBaTeIbHEIX YCIYT,

5.1 | KOTOpBIE TOTOBBI PEKOMEHIOBATh OPraHH3AIHIO 100 80 91 94
POJICTBEHHUKAM U 3HAKOMBIM.
T'oToBHOCTH MOMy4aTeENEeH 00pa30BaTENBHBIX YCIYT
5.1.1| PEKOMEHIOBATH OPraHM3AIMIO POSCTBEHHHKAM 1 100 80 91 94
3HaKOMBIM (MOTJIH ObI €¢ PEKOMEHJ0BATh, €CIIH OBl
ObL1a BO3MOXKHOCTh BHIOOpa OpPraHU3alliHN).
Jons nomy4ateneil 00pa3oBaTeNbHbIX YCIYT,
5.2 | yIOBIETBOPEHHBIX yI0O0CTBOM rpaduka paboTs 100 84 93 95
OpraHHu3aluH.
521 Y 10BIIETBOPEHHOCTD TOTydaTeIel 00pa30BaTebHBIX 100 84 93 95
ycayr ynoOcTBoM rpaduka paboThl OpraHu3aIHH.
Jons nomy4ateneil 00pa3oBaTeNbHbIX YCIYT,
5.3 | yIOBJIETBOPEHHBIX B II€JIOM YCJIOBUSIMHU OKa3aHHs 100 85 94 96
00pa3oBaTeNIbHBIX YCIIYT B OPraHU3alUH.
Y 10BIIETBOPEHHOCTD TOJTydaTeIel 00pa30BaTebHBIX
5.3.1| ycuyr B menom ycIOBUSMH OKa3aHUs 100 85 94 96
00pa30BaTEeNIbHBIX YCIIYT B OPraHU3aLUH.
HToroBoe 3HaueHune B 4aCTH nokasaTeleii, 100,00 83.30 9271 95,02
XapaKTepPH3YIOIIHX 001U KPUTePHii OLIEHKH.
HTorosoe 3HaYeHNe N0 COBOKYITHOCTH 00LIMX
KpPUTEpHEB YaCTH NMOKa3aTeseil, XapaKTepH3yIOIHX 100,00 78,56 85,10 86,50

o01IMe KPUTEPHH OLEHKH 10 OPraHu3auu.




CooTHoIIeHHE CPe/IHEero 3HAYeHHs 0 KPUTEePHsIM OLIeHKH KayecTBa yCJOBHIi ocyliecTBJICHUS
00pa30BaTeIbHOH AeAITeTbHOCTH 00pa30BaTeIbHOI Opranu3anueii ¢ HMTOrOBBIM 10 KJIacTepy

«O0meodpa3zoBaTejbHbIC OPraHU3ALNN»

12000
10000 96.62
91.70, %% 92.50 93.97 9271
85.60
83.30
80.00 -
60.00 -
46.91
40,00 - 39.70
2000
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OTKpHITOCTE U Kom¢popTHOCTH JocTymHOCTE JI06pOKENATENBHOCTD, Y IOBIETBOPEHHOCT
JOCTYITHOCTDH yCHOBI/Iﬁ, B KOTOPBIX OGP%OBaTeHBHOﬁ BCXKIINBOCTH yCJI0BUSAMHA
I/IH(i)OpMaHI/IPI 00 OCYHICCTBIIACTCS JACATCIBbHOCTH AJIA paGOTHI/IKOB OCYHICCTBIICHUSL
OpraHu3aluu o6pazoBaTenbHast WHBAJIM/IOB OpraHu3aluK 00pa3oBaTenbHOM
JCATCIIBHOCTD JACATCIBbHOCTHU
OpraHu3aluu
¥ CpejiHee 3HAYEHHUE [0 OPraHU3ALKH 1 Cpennee 3qauenue no kinacrepy OO

IIpenmyiiecTBa M HEAOCTATKH B JA€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOM OIICHKM KadecTBa YCJIOBHI OCYIIECTBICHUS 00pa30BaTCIbHON JCSITEIBHOCTU
HUTOTOBOC 3HAYCHHUE IO COBOKYITHOCTU OOIIUX KPHUTEPUEB YACTH IOKAa3aTeliel, XapaKTEPU3YIOIUX OOIIUe KPUTCPUHU
OLIEHKH M0 OpraHu3anuu cpenHee. Hanbonee BhICOKO pecrnoHaeHThl oneHmm «KomdopTHOCTh yCIoBHiA, B KOTOPBIX
OCYILIECTBIIIETCS 00pa3oBaTeNbHasl JeSITeIBHOCTEY (92,50 6arioB).

Jist  panpHe#Iero MOBBINICHHS] KAyecTBAa YCJIOBHH OCYIIECTBICHHS O00pa30BaTeNIbHON JIEATEIbHOCTH
OpraHM3aliy, MPEJOCTABISIONICH YCIyrH, CIeAYeT YACIUTh BHUMAaHHUE KPHUTEPHUIO, KOTOPBIA B XOJE UCCICIOBAHHS
Habpas Oai HUKe CpeHero 3HaueHus 1o kinacrtepy OO:

Kputepnii 3 «JlocTynmHOCTh 06pa30BaTe/IbHOM AeITeJIbHOCTH /151 HHBAJHMI0B)

Io obopydosanuio nomewenus 06pa306amMeNbHOU OP2AHUAYUU U NPUTE2Alowell K Hell meppumopuu ¢ y4emom
mpebosanuii Kk 0becneuenuio 00CMynHoOCmu 05 UHBAAUO08, 8 YACMHOCIU

1. BeiieneHHbIe CTOSIHKY JUTSI aBTOTPAHCTIOPTHBIX CPEJICTB HHBAJIHIOB

2. AganTupoBaHHBIC U THL, TOPYIHH, PACIIHPEHHEIC TBEPHBIC TIPOEMBI

3. CneunanbHble Kpecia-KOJSICKH

4. CrienpanbHble 000pyIOBaHHBIC CAHUTAPHO-THTHEHHYCCKUE TOMEIICHHUS B OPraHU3alliu

5. JlybmpoBaHue JUIs MHBAINAOB I10 CIyXY M 3pEHUIO 3BYKOBOW M 3pUTENILHOIN HHpOpManu

6. ly6nmipoBaHue Haanucel, 3HaKOB M MHOM TEKCTOBOH M rpaduueckoil nHpopManny 3HaKaMH, BBITOJTHEHHBIMH
penbedHo-ToueuHbIM HmipudTomM bpaiinsa

7. BO3MOXHOCTB NPE0CTABICHHS HHBAINAAM I10 CIIyXY (CIyXy U 3pE€HHIO) YCIYT CypIONepeBOAYNKA
(TuduocypronepeBoaINKa)

8. AHBTCpHaTI/IBHaH Bepcus 0(1)I/IIII/IELHI:H01"O caiita OpraHu3anuu B CCTHU «I/IHTCPHCT» JUIA UHBAJIMAOB 110 3pCHUTO

9. ITomo1s, oka3piBaeMast paOOTHUKaMHU OpraHU3alKH, IPOLIEIINMI He00X0[MMOoe 00yueHHe (MHCTPYKTHPOBAHHE)
10 CONPOBOXKJEHUIO UHBAUI0OB B IOMELIEHUSX OPraHU3alliy U Ha NpUIIErarollel TeppUTOpHU

10. Bo3MOXXHOCTE MNpeaoCTaBJICHUA YCIYT B IUCTAHIMOHHOM PEKUME UJIK HA T1OMY




Kputepuii 4 «/106po:kenaTeIbHOCTb, BEXKINBOCTh PA0OTHHKOB OPraHU3aIUN»

I[O.Hﬂ nonyaneneﬁ OGpaSOBaTCJ'ILHLIX yciayr OTMCETWIIU, HYTO ,HO6pO)KeHaT€J'II>HOCTL n  BCXKIUBOCTH B
HC,HOCTaTO‘IHOﬁ CTCIICHU MPOABIIACTCA CO CTOPOHBI COTPYAHUKOB OpraHu3aluu.

Kpurepnii 1 «OTKpPBITOCTh M JOCTYNHOCTH HH(pOpMAUK 00 OpraHU3anum»

Lo unghopmayuonnvim cmeHoam 8 NOMeweHuU Op2anu3ayul, 8 YaCmHOCMuU:
1. Mndopmanus 0 KOHTaKTHBIX TesiepoHaxX U 00 ajpecax 3JIEKTPOHHOW IMOYTHl 00pa30BaTENbHON OpraHH3alllH, ee
HPENCTaBUTEIbCTB M QHIHAIOB
2. CBUAETENBCTBO 0 TOCYJAPCTBCHHOMN aKKpEAUTAINH (C IPIIIOKCHHUSIMH)
3. JIokyMeHT o mopsiKe OKa3aHMs IUIATHBIX 00pa30BaTENbHBIX YCIYT, B TOM YHCJE 00pasell JoroBopa 00 oKa3aHWU
IUTaTHBIX 00pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 YTBEP)KACHHH CTOMMOCTH OOyUeHHS 1O KaKAoi 0Opa3oBaTeIsHON
porpaMme
4. Vudopmanus o cpoke NEHCTBHS roCyJapcTBEHHON aKKpEAUTALMH 00pa30BaTeIbHBIX NporpamMM (MU HAJMYUH),
00I1IeCTBEHHOMH, TPO(eCcCHOHATIBHO-00IECTBEHHOM aKKpeAUTallui 00pa30BaTeIbHBIX IIPOTrpaMM

5. I/IH(IJOpMaHI/IH 00 YCIOBUAX TIUTAHUSA 06yqa}oumxc;1, B TOM 4YHUCJIC HHBAJIUAOB W JIML C OrpaHUYCHHBIMU
BO3MOXXHOCTSIMH 310POBBA

Kpurepnii 2 «KomdopTHOCTS yc10BHii, B KOTOPBIX OCylIeCTBIsAETCS 00pa3oBaTebHas JeATeJbHOCTD

Io opeanuzayuu kom@opmHwix yciosuil 0 NPeOOCMABIeHUs YCLye, 8 YACHOCIU:

1. Kom¢optHas 30Ha oTbIxa (0KuAaHus), 000pyI0BaHHAsI COOTBETCTBYIOIEH MeOeIbIo

2. HaBuranus BHYTPH OpraHU3ayH (T.e. HaJHYne HHOOPMAIIMOHHBIX TaOIHYeK, YKa3aTesel, CHTHaJbHBIX Ta0JI0 U
mpodee)

3. ﬂOCTyHHOCTB MU THEBOM BOJbI B TIOMCIICHNN OpTaHU3aluu

4. JIocTYyITHOCTh CAHMUTAPHO-TUTHECHUIECKUX IOMEIICHUN B OpraHu3alun (T.e. yOOpHBIE, AyIIEBbIC, YMbIBAIbHbIC, U
T.7.)

5. Cobnro/ieHre MPAaBUII CAHUTAPHOTO COCTOSIHUSI TOMEIEHUI opraHu3aiuu (T.e. coOroieHne rpapuka
€XKEeIHEBHOM U reHepalIbHOIN yOOPKH NOMEIeHH, TpaduK NPOBETPUBAHHKS U T.JI.)

BbIBOIbI M NIPEAJIOKEHNS 10 YCTPAHEHUIO HEIOCTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBHCHMOIi OIIEHKM KAa4YeCTBA YCJIOBHM OCYIIECTBJIEHHS 00PA30BATEIbHOI JIEATEIbHOCTH

[ ycTpaHEHHs HEZOCTAaTKOB, BBISIBICHHBIX B X0J1€ HE3aBHCHUMOM OIIEHKH KadecTBa YCIOBHH OCYIIECTBICHUS
00pa3oBaTeNbHON AEATEIBHOCTH, PEKOMEHIYETCS TIPOBECTH PSi/I MEPONPHUSITHI:

Kpurepnii 3 «/locTynHocTh 00pa3oBaTe/bHOI 1eATeIbHOCTH /151 HHBAJIH/I0B)

O6opyznoBate TOMeNIeHUsT 00pa30oBaTENbHBIX OpraHM3alMi M MPWIETAIOMEH K HEH TEeppPUTOPHH C y4ETOM
JIOCTYITHOCTH JUI MHBAJIUJIOB B COOTBETCTBHE CO CT. 15 «Obecneuenne OecnpensTCTBEHHOTO JOCTYIa WHBAIHIOB K
00BEKTaM COLMANILHOW, WHXKEHEPHOH M TPaHCHMOPTHON wHpacTpykTyp» DenepampHoro 3akoHa oT 24.11.1995 r.
Ne 181-®3 «O coumanpHOW 3ammrTe MHBAMUAOB B Poccuiickoit @enepanum», a Takke NMEpedyHEM, YCTAHOBIICHHBIM
IIpukaszom MunucrepctBa obpazoBanus W Hayku P ot 09.11.2015 1. Ne 1309 «O6 yrBepxnenun Ilopsaxa
oOecrieyeHNs yCIIOBHH OCTYNHOCTH JJIi WHBAIWAOB OOBEKTOB M IPEIOCTaBIAEMBIX yCIyr B cdepe oOpa3oBaHus,
a TaKk)Ke OKa3aHUsl UM IPU 3TOM HEOOXO0TUMOH MOMOIIMY (C M3MEHEHHUSIMH U IOTIOJIHEHUSIMHU), B YaCTHOCTH:

1. Bp1ienleHHBIMU CTOSTHKAMU JAJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIHIOB

2. AnantupoBaHHBIMU JIU(TAMH, TIOPYIHSIMH, PACIIHPEHHBIMH JIBEPHBIMHU ITPOEMaMH

3. CnenaibHBIMH CMEHHBIMU KpeCcIaMU-KOJIICKaMHU

4. CrienianbHO 000PYZOBAaHHBIMH CAHUTAPHO-TUTHEHHYECKUMH MOMEIICHUSIMH B OpTaHU3aINH

OOecneyuts B OopraHu3aliui YCJIOBUA AOOCTYIIHOCTH, MO3BOJIAIOMIME HWHBAJIKJIAM II0JYy4YaThb YCIYI'W HapaBHC
C HHBIMU KaTCropusiMu nonyaneﬂeﬁ YCJIyr, B HaCTHOCTHU:

1. JIyGsmpoBaTh 1151 MHBAJIMJIOB 1O CIYXY U 3pEHHIO 3BYKOBYIO M 3pHTEIILHYIO HHPOPMAIIHIO

2. dyOnmpoBaTh HaANWCH, 3HAKM W MHYIO TEKCTOBYIO M rpaduyecKyio WH(OpManuio 3HaKaMH, BBITOJHEHHBIMU
penbedHO-ToueuHbIM mpudTom bpaitns

3. IlperocTaBUTh HHBAIMAAM TI0 CIIYXY (CIyXy M 3pEHHIO) YCIYT CypAonepeBo1urKa (THdIocyponepeBounKa)

4. ObecrieunTh aNbTEPHATUBHYIO BEPCHIO O(QHINAILHOTO caiita opraHusanuy B cetu «HTEpHET» 11 MHBAIUIOB
10 3PEHHIO

5.ITomorp, oka3piBaeMasi paOOTHUKaMU OpPTraHM3aIMH, IIPOLISANIMMU He00X0MMoe 00ydeHne (MHCTPYKTHPOBAaHHUE)
10 CONPOBO’K/ICHHUIO MHBAJIMIOB B NOMEIIEHHUIX OpraHU3alliy U Ha NPHUJIETaonied TeppUTOPHH

6. BO3MOKHOCTB NIPEJOCTABJICHHsI YCIIYT B JUCTAHIMOHHOM PEXHMME WM Ha JIOMY




Kpurepnii 4 «/[00poskenaTeIbHOCTh, BeKIHBOCTh PA00OTHUKOB OPraHU3aI Uy
1) Oprasms3anus MepoNpHATHH, HANpPaBICHHBIX HAa IIOCTPOCHHE KOHCTPYKTHBHOTO B3aMMOACHUCTBHS
pabotaukoB OO c moTrpebuTenssMu yciayr (OCBEIIEHHE BOMPOCOB MPO(PECCHOHANILHON 3THKH Ha KOJUICKTHBHBIX
COBEIIAHMAX U CEMHHapax);
2) OpraHuzainysi HHAMBUAYAJIbHBIX U IPYIIOBEIX KOHCYIbTAMH COTpYAHUKOB OO C ICHXO0JIOTOM.

Kpurepnii 1 «OTKpPBITOCTh H JOCTYNHOCThL HH(pOpMAHK 00 OpraHU3aLum)
[IpuBectn B cOOTBETCTBHM MH()OPMALIUIO O AEATEIBHOCTH OPTaHM3ALNH, PA3MEIICHHOW Ha MH(OPMAIMOHHBIX

CTCHIaX B IOMEIICHWH OpraHM3alWd, yTBepxaAeHHBIM DenepanbHeiM 3akoHOM «OO0 oOpazoBanmm B Poccuiickoif
Oeneparum» oT 29.12.2021 1. Ne 273 — @3 (pen. ot 17.02.2021 r.) ctates 29.

Kpurepnii 2 «KompopTHOCTE yC10BHIi, B KOTOPBIX OCylIecTBJsIeTCS 00pa3oBaTe/bHASA JeATeJbHOCTD)»
OOecrieunTh B OpraHu3aluu (OpPMUpPOBaHHE KOMQOPTHBIX YCIOBHH JJsI HPENOCTaBICHUS yCIyr (IepedeHb
napaMeTpoB KOM(OPTHBIX YCIIOBUI YCTaHABIMBAacTCs B BEIOMCTBEHHOM HOPMATHBHOM aKTE€ YIOJHOMOYEHHOI'O
(enepasbHOrO OpraHa MCIOJIHUTEIBHOW BJIAacTH 00 YTBEpKICHUM IOKa3aTeliell HE3aBHCUMOM OIIGHKH KaudecTBa),
B YaCTHOCTH:

1. KomdopTHYI0 30HY 0TIBIXa (0KHIAHNS), 000PYIOBAHHYIO COOTBETCTBYIONIEH MEOEIBIO

2. [ToOHATHOCTHh HABUTAIIMU BHYTPH OPraHU3aluy (T.e. HATMYKEe HHGOPMAIIMOHHBIX Ta0INYCK, yKa3aTee,
CUTHAIIbHBIX TabJI0 U Tpouee)

3. ﬂOCTyHHOCTB MU THEBOM BOJbI B TIOMCIICHNUN OpTaHU3aluu

4. JIocTYyITHOCTh CAHMUTAPHO-TUTHEHUIECKUX IOMEIICHUN B OpraHu3alu (T.e. yOOpHBIE, AyIIEBbIC, YMbIBAIbHBIC, U
T.71.)

5. CoburoicHre COOTBETCTBYIOLIMX YCIIOBHH IT0 CAHMTAPHOMY COCTOSIHHIO ITOMEIIEHNH OpraHHu3aIliH,
ycraHoBieHHbIx CanlluH (T.e. cobmoenue rpaduka exeqHEBHON U TeHePaIbHOM YOOPKH MOMEIICHHH, rpad K
MPOBETPUBAHUS U T..)




